Technology Benchmarks

Infrastructure:

(Critical)

Pentium Grade Computer 

Laser or Ink-Jet Printer 

Internet Connectivity 

Fax Capabilities 

Perform routine backup procedures on critical data and ensure the smooth restoration of your critical data

(Recommended)

Functional Local Area Networks for agencies with more than 1 computer

File Sharing ability between Local Area Network and Wide Area Network users when applicable

Adequate Telecomm Systems

-
Automated Attendant

-
Voice Mail for each regular phone system user

-
Call transfer functionality 

-
Speakerphone Capabilities

-
Pagers or Mobile Phone availability 

Optional:

Please describe any infrastructure related accomplishments that your agency has executed or planned in 2006:
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Software:

(Critical)

Functional Word Processing Software

Functional Spreadsheet Software

Functional Email

Form-capable Browsing Functionality

Install and maintain updated, reputable virus software to regularly scan every file on all computers as well as all incoming files and emails.

Functional Website including capability to contact the agency via email or form submittal.  "Contact Us" style forms strongly recommended to capture vital information.

(Recommended)

Internal Email 

Please describe any Software related accomplishments that your agency has executed or planned in 2006:
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Training:

(Recommended)

Perform skills assessment for staff and critical volunteers 

Provide training sufficient to allow staff and critical volunteers to perform critical job related tasks
Please describe any Training  related accomplishments that your agency has executed or planned in 2006:
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategic/Procedural:

(Critical)

Capacity to meet appropriate State and Federal Regulations 

Written & Signed Technology Usage Policy for Agency Staff & Volunteers

Written & Signed nondisclosure / privacy agreement for outside parties (vendors and volunteers) who are given access to agency infrastructure and records

(Recommended)

Dedicate appropriate percentage of staff responsibilities toward technology issues 

Have satisfactory relationships with third party vendor(s)

Unique Agency Domain Name used for Website and Email

Technology Budget that addresses Infrastructure, Technical Training and On-Site Support 

Technology Assessment

Written Technology Plan 

Technology Planning & Implementation

Please describe any accomplishments related to Strategy/Procedures that your agency has executed or planned in 2006:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are you utilizing technology to increase effectiveness and efficiency?
Yes ____   No ____

If Yes, how?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

